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26/06/2019 
Beit Mery,  
 
 
 

Recommendation Letter 
 
 
 To whom it may concern, 
 
 
It is with much enthusiasm that I am writing to recommend the services of “Steps Towards 
Systemization”. 
 
I worked with “Steps Towards Systemization” to develop the structure, a management system 
as well as a safety system for Yamadori – Libonsai project. We have always been fully satisfied 
with their performance, solution-led approach and out-of-the-box thinking within the standard. 
They do an excellent job, are always punctual, and offer the very good rates. 
 
We have also hired them on constant basis for extra consultancy jobs such as developing a 
corporate governance system and questionnaires related to data collection and analysis. Their 
advice was creative and meaningful, and their work is always accurate and on point. 
 
To conclude, I would like to state my strong recommendation for the services of “Steps 
Towards Systemization”.  
 
If you have any questions, please feel free to contact us. 
 
 
Sincerely, 
 
Rabih Najjar 
Founder & CEO 
 
 
 


